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M/s Ambuj Ilotcl & Ileal Estate Pvt. Ltd.
t)-5tl/9 A, Sigra,
Va ra nasi, U,l' -221010,
Contact No.9565011000
parthsin gh I 89@smail.cont

LETTEII OF AWAITD &OA)

Sub: Acccptance of the OII'er for Award of Licensc for Commissioning and Operation
of lJasc Kitchcns at Iocations prc-notilied in thc tcnder document along with provision
of On-board Catcring Scrvices in all trains of clustcr no. IICoIVCL'IlB-2 for a period
of 05 years, lurthcr cxtendablc upto 02 years.
Ilcf: Opcn Il-tcnder no. 20241[I{CTCiI'&T/CLUSTEIVFI,IB/!I,CoIVCLT/I]-2 opcncd

on 111.03.2024.

( 1) YclLrr oflcr sLrbmittcd against tcndcr undcr rclcrcncc abovc lclr clustcr no.

I,lColl/CLT/Ii-2 has bccn acccptccl at thc following quotcd ratcs sr,rbjcct to tcrms
ancJ conditions of thc tcndcr documcnts.

vffqo \'{ 6ffite 6rqfclq: ttqt ra. €qdq rrsq. fl-tno. {r{rErkIT qFf. q-i ftd-ttooot. (({IF[ : 01
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I 5536000 59673698.63

(2) 'l'hc datc ol' handovcr of individual trains indicatcd in column G above, are

inclioativc, acoorcling to which tcrrurc of corrtract ol'thc traius havc bccn caloulatcd

in oolumn I I abovc. In oasc thc actual datc oI handovcr of any train of thc clustcr is

clif'fbrcnt ll'om that mcntionccl abovc on II{C'l'C/l{ailways aocoultt, as a rcsult ol'
rvhich thc tcnurc ol'train is gctting rcducccl, thc Liccnsc Iice fur that train will
clcorcasc on I)ro-rata basis. Ir-r othcr cascs lcacling to rcduccd tcnurc ol'thc train, lhe

total I.iocnsc lrcc I'or thc ontirc clustcr (M) will rcmain unchatrgcd. If the tcnure ol'

any train is gctting incrcascd, thc Liocnscc will bc rcquircd to pay thc additional
Liccnsc Iroc fbr that train on pro-rata basis lor the ittorcascd pcriod.

(3) Dctails ol''l'otal Liocnso l'cc & Sccurity I)cposit l'orthis projcct as pcr thc'l'errns ancl

Conclition mcntioncd iu'l'cndcr I)ocument is as undcr :-

'I'otal Liccnscc I'ce f<lr thc cntirc clustcr for cntire duration of contract (A)
== I{s. 5,96,73,,6991-

GS'I'(D I S% (l]) -- I{s. | ,07 ,41 ,2661'
'l'otal (C) (A + If) : I{s. 7,04,14,9651'
Sccurity dcposit (l)) (10 "h of (A) : I{s 59,67 ,3701-
llDS (@20 (lor post paid train only) Its. 11,93,4741-

Scourity clcposit ancl I{t)S amount is rccluircd to dcposit in II{C'fC within 15 days lrom thc

issuc ol this LOA:-

Annual Liccnsc fce in lls. (Excluding
of GS'l')

Liccrrsc lcc I'or Onc ycar (ll)
GS'|.(@lB% (l')
'l'otal (G)
Scourity dcposit (D)
I{DS (, ZYo (for post paid train only)

Total Licensee fce for the entire
cluster for entire duration of Co

ntract (M)
(In Figures)

26,36,000/-

4,7 4,4801-
3 1,10,480/- (To bc paid at IRCTC/SCZ)
59,67,3701- (10 "/o of A to bc paid at II{CTC/CO)
1l ,L)3,47 4l-

: I{s.

- I{s.
: Its.
== Its
: I{s

'l'hc Liccnscc lcc will be paid in 30 days advancc l'or thc trains to be handed ovcr l'rom

lL).1 1.2025 &. 15.03.2026 onwards tncntioned bclow.

Ilank account dctails ol'll{C'l'C/CO is as undcr:-

Aooount Name Indian I{ailway Catcring &'l'ourism Corporation l-td.

Account Numbcr 00070s002 1 69

Account'l'vpc Current
Ilarrk Narnc ICICI Ilank
IlranclT Connaught Placc Dclhi

IIrSC Codc rc1c0000007
++ Chcclucs will not bc aoocptccl

{w
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Ilanl< account clctails ol'lRC'l'C/SC7, is as undcr:-

29.04.2024

r\ccor-rnt Namc lnclian l{aih.vay Catcring &'fonlism Cor:potation Ltd.

l\ccount Nutlber 00210350000387

Accor-urt'fypc (lur:cnt

Bank Nan-rc FIDITC llank

llranch Lrrli.lil<rrpul. I I1'dt'rabrtd

IFSC Code IIDIrC0000021
x*Chcqucs Will rrot bc acccptcd

Modc ol paymcnt ol'Scourity t)cposit (SD) and Liocrrsc Fcc is mentioncd in clausc rro. [l &

9 ol liinancial 'l'cnns & Conditions ol'liccrlsc of Irinanoial I]id. Invoicc will bc issucd aftcr

rcocipt of paymerrt along with (iS'l'nun,bcr ancl billing adclrcss providcd for thc salre.

Moclc ol' payrncnt oI I{DS is payablc through t)raft/t}anker's Chccluc /lt'fcs/Nlil'l'/
Il(]/l,t)l{ .

'l'his Lottcr of Award (l.OA) consists o[02 parts:

Irart (A) : Commissioning of llase Kitchcns at all prc-notificd locations of thc clustcr.

i. Acccptanoc ol'l,cttcr ol'Award (f,OA) is to bc subrnittcd within l5 days frorl
thc clatc ol'issuc of LOA cluring which col'npletion of all commcrcial l'ormalitics

i.c. submission of SD as mcntiongd abovc (in thc form of
BG/FI)l{/NliF'l7lt'l'GS), whioh is 10% ol'thc quotcd Liccusc Ircc for lhe cntirc
Clustcr l'or cntirc duration, submissioti of'Advancc Annual License lrcc aud

signing ol agrccrncnt ['or Part A shall bc complctcd. Liccuso I]cc for thc cntirc

clustcr shall bc paid in advancc on an annual basis. I Iowcver, thc Liccnsc l"ce

lor trains which will bc handcd ovcr in future i.c. altcr complction of existing
running contract will bc rcquircd to dcposit annual Licensc Ircc in advancc, 30

days bclorc tlic ITanding ovcr of thatlthose trains ol' thc clustcr, unlcss statcd

othcrwisc.

ii. Sctr-rp and commissioning ol' llasc Kitclicn at dcsignatcd locations shall bc

mandatory within thc stipulatcd timclincs. Scope of work I'or Part-A shall

includc idcntification/lcasing/rcrrting of land/builcling/spacc, oomplctiou of civil
works, lurnishing ancl providing and fixing ol' ecluipment as pcr dcfinccl

spcoifioations ol'IRC'I'C, stafl'dcploymcnt and procurcmont systclll in placc ancl

issuc oI cornmissiorring ocrtificatc jointly by II{C'I'C, I{ailway & Your firu.r.

IItC'l'C will clcploy its staff lor supcrvisiou.

Sctup and commissioning of basc Kitchcn at dcsignatcd locations (originating
and cnrouto stations) shalI bc mandatory within 03 months from acccptancc of
Lottcr of Awarcl (l,OA) ol contract. In caso ol cxtrcmc cxigcncy/urravoidablc
circumstanccs, an cxtcnsion of timclinc only upto 01 month for sctting up ol'

basc kitchcns and ISO ccrlilicatiorr can be considcred, thcrcaftcr the oontract
Liocnsc Fec.

lll.

shall bc discharged with lbrl'citurc of SD and

i&.ry
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I'art (li): Commcnccmcnt of Serviccs in the notilicd trains of thc cluster:

i. 'l'hc scrviccs ol meals in all trains of clustcr shall commcnce with imnicdiatc
cl'lbct on sigr,ing o1'agrccmcnt for Part-[]. Agrccrncnt lor ]']art-ll shall bc signcd

only whcn Part-A is cxocutcd and a joint ccrtifioatc is issucd Ior commissioning
of all []asc l(itchcns. Scopc o[ work l'or Part I] shall includc deploymcnt of
onboard inlrastructurc and manpower, putting in placc thc onboarcl/offboard
logistios and provision ol'catering scrviccs in trains as pcr standards aud norms

rncntioncd in thc tcndcr documcnt.

(4) Irailurc to a<Jhorc to thc abovc tirnelines shall bc rcgarclecl as a brcach of terms ancl

oonditions contained in thc 'l'cndcr l)ocumcnt and rcndcr you liablc for tcrmination
o[- Liccrrsc, lorlciturc ol' Ilarncst Money l)cposit, and debarmcnt I'rom participating
in thc futurc pro.jccts ol'll{C'l'C I'or a pcriod oItwo yoars.

(5) 'l'cnurc of the oontraot shall bc 5 ycars cxtcr"rdablc I'urthcr by a pcriod up to 2 ycars,

sr"rbjcct to satisl'actory pcrformallce on cornplction ol'initial 5 year tcrm.

(6) Along with Pantry Car Managcr, Contractr,ral Stafls and vcndors ol'running and

static lJnits of Catcring should also dcolarc l)rivatc Cash bcforc laking up dLrty.

In addition to thc above, all thc other tcrms and conditions inoorporatcd in thc tcnclcr

clocumcnt will also bo applioablc and thc contract agrccmcnt to bc signed by thc finn wilI
bc rcplica oIthc sarlc.

'l'his issucs with Financial Vctting & approval ol'Compctcrrt Authority.

I(inclly acknowlcdgc thc rcceipt of this Icttcr.

l)A: As abovc

Manager/Pfloc
I'or GGM/I'roc.

copy -. (I()M/MC-S- fbr kincl information and ncocssary aotion plcasc.

r (](]M/ SCZ - l'or kind in{bnnation and ncccssary action plcasc.
. AGM/MCS- I'or kind information and ncccssary action plcasc.

. AGM/Fin- Ibr kind information and nccossary action pleasc.
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I'ormat lbr acccptance of award of license
('l'o be givcn on company/firm's lctter hcad)

()roup Gcnral Managcr/Proc.
Inclian Itailway Catcring and'l'ourism Corporation Ltcl.

Corporatc 01ficc,
llLl' llzthliloor,
Stalcsman I Iousc lluilcling,
llarakhamba I{oad,
Ncw I)clhi-110 001

Sub: Commissioning of Base
Catering Scrvices in cluster
cxtcndable upto 02 years.
l{ef: Your office lctter no.

29.04.2024

Kitchcns - Award of license for provision of On-board
no. ECoIUCLTII)-2 for a period of 05 years further

202 4 IIId'.CT C/P & T/CLU STEIUFEB/E C oR/CLT lB -2 dt. -

I,i

29.04.2024.

With rcfcrcncc t<l abovc, I/wc horcby oorlvoy my/our acccptancc o1 thc tcrms and conditions
of thc liocnsc.

Scourity clcposit as pcr tcrms and conclition of tcndcr dooumcnt ItE I'AID AT II{CTC ICO:-

(llustcr
110.

Sccurity
dcposit

'l'otal llank I)ctails I)crnand draft/llankcrs
chccluc/lt'l'GSniltF'l' No./llank
Guarantcc

ancl conclili f tcndcr dooumcnl 'fO IlFl I'AID AT IIfCTCISCZ.ccllsc lcc as pcr ICrlns allcl collclltloll ()

Clustcr
no.

Liccnsc licc GS1'
(a)18%

'l'otal Ilank
l)ctails

Dcn'rand drafl/llankcrs
chcq uc/It'I'GS/NIlit'f No.

RI)S terms and condition of tender document TO BE PAID AT IIICTCISCZ.

ll{C'l'C or its auth<ni'tcd pcrson or nominatcd agency is frcc to inspcct thc abovc prcmiscs as

and whcn rccluirod.

Signaturc:
M/s
Name of authorizcd
pers0n
Datc
l'lacc

AS co

Clustcr
no.

l{l)S Amount llank I)ctails I)raftll]ankcr' s Chccluc /lt'l'GS,Nilll'i'l
BG/III)R.

Scal of thc licensco


